Helping a Parent Access Parent Portal

1.Check the students' contacts. Locate the parent and see if they have portal access for
the parent in question. Verify the email address for the parent.
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a. If they have access to the portal proceed to step 2.

b. If they do not have access to the portal, open the contact using the pencil icon to
edit.
Under Portal?, select “Y” for access, and save the update.
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2. Copy the parent’s email address from the portal account.
3. Navigate to the parent portal at https://aeries.Imsvsd.net/Portal/LoginParent.aspx
4. Select “forgot password”
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5. Enter the parents email into the email address field. Select next. The parent receive

an email with a link to the portal and a request to create a password.
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Step 1 Send Email Verification

Plasass snter your emadl address infa the flald balow:

A varification email will be sent to your amail oddress from

Parent, Porta |I}_'G Imsved, el

Before confinuing, pleass add this email address to your contacts or safe
senders list, to ensure you recaive this email
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6. Optional: Email the parent a copy of the on directions for parent portal which is found

on the SOM website under IT: Aeries

7. Troubleshooting: if a parent won’t get an email go to “Manage Parent/Student
Accounts” in Aeries and search for this parent email address or a student ID to check

the associated email addresses to this student ID:
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Manage Parent/Student Accounts

Manage Parent/Student Accounts

Filter Options
Email Address Search Student ID Account Type Account Status
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Emails will be sent from ‘Parent.Portal@Imsvsd.net' Edit

AcctID Email Acct Type AcctStatus Last Login Last IP Name

A 204 ri@hotmailcom  Parent  Active  08/04/2023 9:56 AM 54.219.57179-, Rylee Ann

® | A ZW-son@hmmc:i\.com Parent  Active -n, Rylee Ann
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If the email address is not there or misspelled, correct it on the Contact screen by
choosing ‘N’ for the Portal? field and then correct the email and put an ‘Y’ to the Portal?

field to allow parent portal access.
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