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Lo Online EnrolilmentInstructions

myaresonline.com

ARESOnline -3 Login Click on “Login” at the top
of the screen. The login
ARES Member Login screen will popup.

Register PIN
or get ‘ | If you have never used ARES,

PIN click on “Register as a new
Password user.”

Ifyou'veforgotten your

Register as a new user login, clickon“Forgotyour

PIN/Password?”
“ Forgot your PIN/Password?

Or,

Submit your identifying information
to begin the enrollment process. You
will need the following:

Complete PIN/

ng form to obtain your confidential PIN

Password Process

Note® If you have recently moved and have not notified the district of your current address, (] Mem bel' SSN

you may not be able to cbtain a PIN at this time. You should nolify your district of any .

address changes. . Date of Birth: MM/DD/YYYY
. Zip Code

* Social Security # ssesssses

Date of Bith  MM/DD/YYYY i

“ZipCode | wmusns

®  Continuefollowing the promptsto enter your personalinformation and verify your benefit plan elections.
Make sure you select the correct plans and covered dependents!
®  Remember to click “Submit” to finalize your enrollment request to your district.

California Schools VEBA
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Frequently Asked Questions

Review

my plan

.ﬂmﬂ'ﬂvwl ERPACY | s

ARES " [hloge®  { Changs passmerd Can I reVieW my plan
if I don't have any
changes?

Mote The plans bnied o dvs page reflesd your sunrees plen slechons Turmg spen enrcimend yeve mev plen
SREOAL B thanbel will A01 RS $FecT GATH FOur BOPHGred SPEELITON I (e Tes bed (Pipacally New weebh JMar

Yes, once you are logged in, you will
a see a summary of your demo-
graphics, dependents and benefits.

A - 1234 AN Soreet
San Diego, CAS7108

Homa Phone 004 I00(- 000K
Mcbdy Fhone CHOE D00 W
Whork Phofl K006 K0K X000

Emadl b ffiema

v ames - nser Pammassns - Wamar 10 1000y
= L =
v Owrrsi - Gats Owreal - Dats Gartad Promeer §1800 Max
* Cowmage THN20N
= Vs . waen Sarces P . visen Sarees Pan §20 Desurea
+ Cowmrgs STENN

Forgot

password
or PIN

What if I forgot my password or pin?

If you have forgotten you PIN or Password,
Step 1. Go to https://www.myaresonline.com/ and select “Login”
2. Select “Forgot your PIN/Password?”

3. Toregister orobtain your PIN and reset your password, you will need to enter
your SSN, Date of Birth and Zip Code
IMPORTANT: Date of Birth must be in this format: MM/DD/YYYY

4, Select“Save”

5. You will be provided with “Your PIN” and you will need to enter a new Password
of your choosing (Note: Password must be at least 8 characters long, must contain at
least one number, one uppercase, one lowercase character and one special character).
Note: Your PIN will be displayed so be sure to keep a record of this for future access

6. Select“Save”

Please note: SSN, DOB and Zip Code willmatch whatever has been provided to VEBA
by your district.

You may now access ARES online using your PIN and new password. If you experience
issues when entering this data, please contact your district benefits office.

California Schools VEBA
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Frequently Asked Questions

ARES - Open Enroliment

[Q-E A O Next meun’mcm

| RINS YOU aFg enreiling In

indicate the plans INat yoU are "presently™ enrolied in (If any).
The gependent Bl genoles e gepencents that will De enioiied in e Denem
plans, if any cependents are abgsent In the jist click the back bution and
addiedit dependeniis) as needed

| Hice info

Employer  Sampe Scnool DIStct | Acive

* Medical - UnitedHealihcare - SignatureVvalue
Performance HMO - Network 1

Current plans
PIans you are enngiing in

~ UnflegHealtheare - SignatureValue Perfommance HMO

Medical Plan Network 1

Despendent Name  Benefits

Name v Medical
Enrollin
Binc ‘““g Hsina » Medical
Mama S Megieal
ARES - Open Enrollment R

Select plans to enroll n
& Ifw’mersaﬂe that the contribution for the plan(s) | select below will be automaticaily

withheld from my salary

Benefit  Medical

Coverage Level  Employee Family

Plan (Curently Enrolled) UnitedHeanthc are | Signature'Value Perfor

How do I select a new plan?

Step 1. Select “Proceed to OpenEnrollment”

2. Youwillreach a window that shows your
current plans

3. Select “Edit” to modify the plans you are
enrollingin

4. Select your desired plan(s) in the drop
down menu(s)

5. Depending on your district, you may need
to mark a box stating "I understand that the
contribution for the plan(s) I select below will
be automatically withheld from my salary.”

6. Select“Save”

7. When you have finished Viewing/Editing,
select “Next”

How do I change carriers?

IComgietelRine The carrier is determined by the plan selected. If you elect to make any plan
EEe LS LR changes (see “How do I select a new plan?” above), the carrier will be updated

accordingly with no further action from the member.

California Schools VEBA
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Add

dependent

ARES - Open Enroliment =%
< Back 2:A0 [ Chose
T

ASGEdit dependents that you wish 1o include in the ensoliment process, if you wish 1o exciude
an exising chick "Eo of E " 3N EXCIUOE INE INCKITUM DENENs 35
needed

To a0a a néw spouse while an existing spouse avready exists, you must first exciude all the
plans from the previous 3pouse and hen ada the new spouse thereafer,

Dependent children over 26 are subject 1o final approval

To view changes, hover over @ kon
New depencents are indwated with @ kon

| Hide inta

@ Eqtinthode/Exciude
Spouse Name
Benefts Meaxal " Vison
SSN  O0C-XX-XXXX
Binthaate  MM/DD/YYYY

Gender Female

ARESLn!ine « Open Enroliment K%
[ Cancel

_A

Relation  Child @
¥ Exthude Madical

X Exciude Vision

* First Name
Middle Infial

" Last Name

How do I add a dependent?

To make Open Enrollment changes:
Step 1. Select “Proceed to Open Enrollment”

2. Youwillreach awindow that shows your
current dependentinformation

3. Select “"Add” to add a new dependent

4. When you have finished adding a new
dependent, select"“Save”

5. When you have finished Viewing/Editing/
Adding, select"Next”

California Schools VEBA
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Frequently Asked Questions

Edit

dependent

AGWEdI dependents thal you wish 1o include in the enroliment process, if you
Wish 10 exclude an existing dependent click “Edit™ or "InClude/Excipde” and
extlude the ndvidual bensfils as néedéd

To add 2 new spouse while an existing spouse already exists, you must first
exclude all the plans from the previous spouse and then add the new spouse

thereaner

Dependent children over 26 are subject to final approval

To view changes, hover over @ kon
Mew dependents are indicaled with @ kon

| Hige it

& Ean 22 Include/Exciude ’

Spause
Benefits

Name

+ Medical
XXX
MM/DD/YYY

Female

ARES - Open Enoliment

oo (1

_'

Relatisn  Spouse

S8

* First Name

o Medcal v
 Vision v
XHOC-ICK-D000K

Mark

How do I edit or make
changesto a dependent?

How to make changes to a listed dependent:

Step 1. Select “Edit/Include/Exclude” to make
changes to a listed dependent

2. When you have finished making edits,
select “Save”

3. When you have finished Viewing/Editing/
Adding, select"Next”

California Schools VEBA
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ARES - Open Enrollment Bl Can I SEleCt a

Primary Care Provider
co oo (PCP) on ARESOnline?

Selecta PCP

: Mewber 0 assign your owh BCP Yes, selecting Primary Care Physicians is an
[ae o option but the system will only prompt if you
' ' are enrolling in a UHC HMO plan.

Emplayer Sampie School District | Active

UnitedHealthcare - SignatureValue Performance HMG -

Networ 1 Members can either look up by physician
name and choose from list generated from
wm’ myuhc.com, or manually enter PCP

Flan Name

Member  Nama

Please note that manually inputted PCP
cannot be validated and may not be accepted
by thecarrier

New PCP Mone

ARES - Open Enroliment o x

Cm Step 1. Select “Proceed to Open Enrollment”

2. Youwill reach a window that allows you to
add orchangeyouandyour dependents PCP

Member: Jefl R Adams

B Y information
3. Select “Edit” to modify yourPCP. (Process
Lookup a Primary Care Physician (PCP) or enter a PCP Manually must be followed for member and each de-
Last Name begins with pendent individually)
> 4. Tosearch, type in search criteria, select
SR “Search”, click on the desired PCP ID
and then select “Save”
Q, Search Manual Entry
5. Select “Next” when you have finished se-
o 80 fecords hspiayed, you may want 0 it you search crera lecting yourPCP
FCPID First Name M Lasl Name Degree
0158820138 Rebecca Samuels Do ~
0236590250 Elizabetn Saez NP ¥,

California Schools VEBA
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ARES r1/ine - Open Enroliment L

£ Back [® Close

Note: It a Primary Care Physician (PCP) Is not selected for you or your
dependent(s), the camier will auto assign one for you. Click the "Edir
button on each member 10 assign your own PCP

|_Hne|mo |

Employer  Sample School District | Active

UnitedHealthcare - SignatureValue Performance HMO -

PlanName ook 1

m&un’

Member  Name

New PCP  None

ARES

- Enter PCP Manually

AE ¥OU SUre you want entes the PGP manuaiy?

Nobe: Manuady inputicd PO Cannot be vasdaled and may nol be
aceepled by the camier

Ho

10 Digit PCPID 1234567890

Physicians
Hame | dobn Dod]

7 Reset Manual PGP

How to manually enter a
PCP on ARESOnline

Step 1. Select “Edit”
2. Select “"Manual Entry” to manually enter
PCP info

3. Select “Yes” when his question appears:
“Are you sure you want to enter the

PCP manually?”

4. Enter the 10 digit PCP ID and PCP Name
and select“Save”

5. Select “Next” when you have finished en-
tering yourPCP
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ARESCUnline - Open Enroliment

: 1 How do I submit my Open
Submit o Enrollment changes?

Open

En rOI I ment You are submitting an open enroliment “request®. your request will be reviewed Step 1 . ReVleW ChangeS and Se|eCt “SU bmlt”

and by your employer and then for processing
Cha I‘IgeS Note: Changes will not take effect until your approved application is processed 2.Reviewarbitrationla nguagefor pla ns
(typicaily few weeks afer the end of open enroliment period) .
e i ik selected, clickthe boxesto markasread

MNew dependents are indicated with (0 ican

54 and select “Submit”
[Eeve]
Your Information
Subscriber  Name
Employer  Sample School District | Active
SSN  O00-XK-XHK
Birthdate  MM/DD/YYvY
Gender  Male
Marital Status ~ Single

122613 Test Address Dr.

Address  Cpula Vista CA 91911-1911

Home Phone  OAG-I00G-XI00(

ARES /1 - Open Enroliment g x

By clicking "Submit™ above | am indicating that | have caretully read the "Binding
Arbitration™ language below and agree to any additional terms of participation.

UNITEDHEALTHCARE

By this 1 that | have read, nmmw
and agree to the Binding A of this shall be
valid as the original.

| agree and understand that any and ail disputes, inciuding claims relatng to the
AEIVERY OF SErVICES Under the Plan and claims of medical malpractice (that is, a8 1o
Mﬂrmmlmmmmmmnnmmnmummw
for
mmuwmmu hmnnnwulrindmyﬂmlmhm-phn
{including any heirs or assigns) and UnitedHealthcare of Galifornia, or any of its
parents, subsidiaries or affiliates shall be determined by submission to binding
arbitration. Any such dispute will not be rescived by a lawsuit or resort 1o court
process, except as the Federal Arbitration Act provides for judicial review of
arbitration  proceedings. ANl parties to this agreement are giving up their
constitutional right to have any such dispute decided In a court of law before a jury,
and instead are 3ccepting the use of binding arbitration.

[TV nave reviewea me submission data

|7 | I have read the arbitration agreement

California Schools VEBA
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Review

selections

ARESC

Capistrano Unified School District | Classified-Active

[+ Log off

Deadline: May 20, 2019

2> View Open Enrolimen1 Application /

Note: The plans listed on this page reflect your current pian el
the end of open enrciiment period)

& Change password

ARES - Open Enroliment

Eciose S Print 4

Application Status

Status

Application #

Submitted Date  June 23, 2020 04.57 PM

Submitted

FHmggaan

Can I review my selections?

Yes, here’s how:

Step 1. Select “View Open EnrollmentAppli-
cation”

2. Click the “Print” icon to print.

You can view and print your submitted appli-
cation at any time during Online Open Enroll-
ment from your main account screen.

Confirmingno

selection changes

How can I submit my benefit enrollment selection or
confirm that I am making no changes?

If you do not wish to make any changes, you will not need to take any action. You can
log into the portal to review your current enroliment and if no changes are submit-
ted, benefits will renew for the new plan year. This is contingent on if the plan you are
enrolled in continues to be offered by your district in the new year and you and your
dependents remain eligible under your district.

Have more questions? Click here to watch a recorded training

California Schools VEBA

Making Health Care Better for Everyone | VEBAonline.com | 888-276-0250


http://www.vebaonline.com/
https://www.brainshark.com/CSVEBA/ARESMemberTraining

ARES Member Portal

ARES

ARES Subscriber Login

PIN

Password

T

Register as a new user

Forgot your PIN/Password?

Notice: This website is for the exclusive
use of ARES members. All of the
information contained in this site
pertains to authorized users. This is not
a public access site. DO NOT attempt
to log in if you are not an ARES
member.

© 2022 - McGregor & Associates. All rights reserved.

https://www.myaresonline.com/account/Login[10/24/2022 12:28:22 PM]
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